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AUSTRALASIAN ACADEMY OF WELLNESS THERAPIES  
 
 
 

STRUCTURE OF QUALIFICATIONS 
 

HLT40307 – Certificate IV in MASSAGE THERAPY PRACTICE  

AUSTRALIAN QUALIFICATION FRAMEWORK (AQF) LEVEL V - Units of Competency 
 

 

Unit Code Core Unit Name and Description  

BSBCMN204A 
Work Effectively with Others 
Covers the skills and knowledge required to work in a group environment such 
as promoting team commitment and cooperation and supporting team members. 

HLTCOM404B 

Communicate Effectively with Clients 
Covers the skills required by practitioners to establish and maintain effective 
communication with the client throughout all interactions and provide basic 
counselling as required and as appropriate to facilitate the treatment or health 
service being provided. 

HLTCOM405B 
Administer A Practice 
Describes the skills and knowledge required to provide administration for a 
clinical health practice according to the size and scale of the business. 

HLTCOM406B 
Make Referrals to Other Health Care Professionals When Appropriate 
Describe the skills and knowledge required to arrange referrals to other health 
care professional when required. 

HLTCOM408B 

Use Specific Health Terminology To communicate Effectively  
Covers the skills required to understand and respond to instructions, carry out 
routine tasks and communicate with a range of internal and external clients in a 
health care practice, using appropriate practice-specific health terminology. 

HLTFA301B 
 

Apply First Aid 
Describe the skills and knowledge required to provide first aid response, life 
support, management of casualty(s), the incident and other first aiders, until the 
arrival of medical of other assistance. 

HLTHIR301A 

Communicate And Work Effectively In Health 
Describe the skills and knowledge required to work effectively in a health setting 
with clients, staff, visitors, suppliers and others to meet established work 
requirements. 

HLTOHS300A 

Contribute to OHS Processes 
Specifies the workplace performance required by an employee to contribute to 
OHS processes where there is responsibility for own work outputs and possibly 
limited responsibility for the work output of others. 

HLTIN301A 

Comply With Infection Control Policies And Procedures in Health Work 
Describes the skills and knowledge required for workers to comply with infection 
control policies and procedures. All procedures must be carried out in 
accordance with current infection control guidelines, Australian and New Zealand 
Standards for maintaining infection control and the policies and procedures of 
the organisation. 

HLTAP401A 
Confirm Physical Health Status 
Describes a detailed level of knowledge of anatomy and physiology required to 
confirm physical health status. 
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STRUCTURE OF QUALIFICATIONS 
 

HLT40307 – Certificate IV in MASSAGE THERAPY PRACTICE  

AUSTRALIAN QUALIFICATION FRAMEWORK (AQF) LEVEL V - Units of Competency 
 

Unit Code Specialisation Unit Name and Description  

HLTREM401B 
Work Within a Massage Framework 
Describes the skills and knowledge required to work effectively within a 
massage framework. 

HLTREM406B 

Provide Massage Treatment  
Describe the skills and knowledge required to administer client basic massage 
treatment according to the philosophy and practices of a massage therapy 
framework. 

HLTREM407B 
Plan Massage Treatment 
Describes the skills and knowledge required to prepare clients for basic 
massage and negotiate treatment with them. 

HLTREM408B 

Apply Massage Assessment Framework 
Describes the skills and knowledge required to interpret information gathered 
in the health assessment and make and review accurate assessment for basic 
massage treatment. 

HLTREM409B 

Perform Massage Health Assessment  
Describes the skills and knowledge required to observe the condition of the 
client and gather information relevant to the case in order to provide a basic 
massage. 

 
 
 
 
 
 

Information provided herein is current at date of printing but subject to change without notice.  AAOWT reserves the 
right in accordance with the Australian Quality Training Framework guidelines, to update and/or alter the units offered to 
ensure valid and current qualifications. 
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UPGRADE TO DIPLOMA OF REMEDIAL MASSAGE 
 

 

Unit Code Unit Name and Description  

HLTCOM502B Develop Professional Expertise 

HLTCOM503B Manage A Practice 

CHCORG28A Reflect And Improve Upon Professional Practice 

HLTHIR506B Implement And Monitor Compliance With Legal And Ethical Requirements 

HLTAP501A Analyse Health Information 

HLTHIR501A Maintain An Effective Health Work Environment 

HLTREM502B Provide Remedial Massage Treatment 

HLTREM503B Plan Remedial Massage Treatment Strategy 

HLTREM504B Apply Remedial Massage Assessment Framework 

HLTREM505B Perform Remedial Massage Health Assessment 

HLTREM510A Provide Specialised Remedial Massage Treatments 

CHCAC3C Orientation To Aged Care Work 

HLTNUT610A Provide Basic Dietary Advice 

HLTSHU509B Maintain Personal Health And Awareness As A Professional Responsibility 
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